Brad W. Wright

Director - Regulatory Compliance \/@
-

verizon

600 Hidden Ridge
Mail Code: EO3H05
Irving, TX 75038
October 15, 2013
Phone 972 718-1740
brad.wright@verizon.com

Re: CY2012 Tribal Government Engagement - Annual Reporting Obligation Form 481, Line 900

Verizon has continued its program of Tribal Government Outreach in CY2012. This document memorializes
the activities we have undertaken in fulfillment of the obligations that were established in the USF/ICC *
Transformation Order.

Verizon provides wireline service on or near federally recognized tribal lands in the states of California,
Florida, Massachusetts, New York, and Rhode Island. In October 2012, Verizon sent meeting requests to each-
federally recognized tribe where Verizon is designated as an Eligible Telecommunication Carrier, encouraging
face-to-face meetings between our executives and respective tribal leadership. These letters are included in
Attachment A. In December 2012, Verizon sent a second round of letters to tribal leaders following-up on our
offer to engage and encouraging participation from all tribes. These letters are also included in Attachment B.

The Oneida Tribe accepted Verizon’s offer to meet. A collaborative engagement meeting was scheduled and
subsequently held at the Oneida’s Verona, NY offices on November 30, 2012. The Oneida Tribe was
represented by Ray Hallbritter, CEO, while Verizon was represented by Jim Gerace, VP - Public Policy and
David Lamendola, Director - Public Policy. The meeting was both constructive and engaging, touching on
topics that included the telecommunication needs of the Oneida Nation, possible partnerships / grants, and
future business opportunities.

In addition to the aforementioned engagement meeting, the CA Big Pine Paiute Tribe and the CA Karuk Tribe
requested meetings with Verizon that were subsequently scheduled to occur in 2013. Those meetings will be
detailed in Verizon’s CY2013 annual report.

All statements of fact contained herein are true, complete, and correct to the best of my knowledge, and are
made in good faith.

»
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Bradley W. Wxght

Director- Government Affairs

Attachment: A ~Initial CY2012 Tribal Engagement Letters

Attachment: B —~Subsequent CY2012 Tribal Engagement Letters
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Attachment A
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Timothy J. McCallion
President — Verizon California inc.

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Kenneth Wright

President — Round Valley Reservation
77826 Covelo Road

Covelo, CA 95428

Dear Mr. Wright:

I would like to invite you and senior Tribal government leaders to meet with an empowered - ..
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.

REDACTED FOR PUBLIC INSPECTION



The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www_LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

@szg;mc.ﬁ;v

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President ~ Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Ms. Cristy Taylor

Chairperson — Laytonville Rancheria Cahto Tribal Executive Committee
P.O. Box 1239

Laytonville, CA 95454

Dear Ms. Taylor:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda shouid provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wiright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

@Z..ag,ég%c.m;v

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Ralph Sepulveda

Chairperson — Stewarts Point Rancheria
3535 Industrial Drive, Ste. B2

Santa Rosa, CA 95403

Dear Mr. Sepulveda:

I would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program. :

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

sl § e Coll,

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Bill Saulque

Chairperson — Benton Paiute Reservation
25669 Highway 6, PMB - |

Benton, CA 93512

Dear Mr. Saulque:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

CVZ%}%&M;,

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Luther Salgado, Jr.

Chairperson — Cahuilla Band of Mission Indians
P.O. Box 391760

Anza, CA 92539-1760

Dear Mr. Salgado, Jr.:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at

www, verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

672@3;%&1&;,

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mecallion@verizon.com

October 12, 2012

Mr. David Roosevelt

Tribal Chairman — Cabazon Tribal Business Committee
84-245 Indio Springs Drive

indio, CA 92201

Dear Mr. Roosevelt:

I would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President - Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Mark Romero

Chairperson — Mesa Grande Band of Mission Indians
P.O. Box 270

Santa Ysabel, CA 92070

Dear Mr. Romero:

| would like to invite you and senior Tribal government leaders to meet with an empowered -
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.comy/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

%;mw

Tim McCallion
President — Verizon California inc.
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Timothy J. McCallion \/,,/
President — Verizon California Inc. W

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Ms. Mary L.. Resvaloso

Chairperson — Torres-Martinez Desert Cahuilla Indians
P.O. Box 1160

Thermal, CA 92274

Dear Ms. Resvaloso:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribai Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.comlifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Virgil Perez

Spokesperson — lipay Nation of Santa Ysabel
P.O. Box 130

Santa Ysabel, CA 92070

Dear Mr. Perez:

I would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that.Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wiright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may downioad an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

Sincerely,

C?Z.zw e Collios

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Israel Naylor

Chairperson — Fort Independence Reservation
P.O. Box 67

Independence, CA 93526

Dear Mr. Naylor:

I would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

I also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

sl e Coll

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion %
President - Verizon California Inc. m

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Virgil Moose

Chairperson — Big Pine Reservation
P.O. Box 700

Big Pine, CA 93513

Dear Mr. Moose:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by caliing (888) 641-8722 or by accessing their website at www.LifelineSupport.crg.

We look forward to seeing you and your Tribal leaders soon.

672%;%&1&,

Tim McCaltlion
President — Verizon California inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Darrell Mike

Spokesperson — Twenty Nine Palms Band of Mission Indians
46-200 Harrison Place

Coachella, CA 92236

Dear Mr. Mike:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service instalied through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.

/
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make faise statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

sz,zitg.mcﬂ;v

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion %
President — Verizon California Inc. vew

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160

Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Leonard Masten, Jr.
Chairperson — Hoopa Valley Tribe
P.O. Box 1348

Hoopa, CA 95546

Dear Mr. Masten, Jr.:

| would like to invite you and senior Tribal government leaders to meet with an empowered

executive from Verizon to review the current and proposed services that Verizon provides andto - « . -

address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

e Current and Proposed Services

¢ Service Procurement and Sustainability
e Opportunities for Working Together

o Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal ieaders soon.

C’I‘Z.aw%wau

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Robert Martin

Chairperson — Morongo Band of Mission Indians
12700 Pumarra Road

Banning, CA 92220

Dear Mr. Martin:

| would like to invite you and senior Tribal government leaders to meet with an empowered:
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program. '

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make faise statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012 .

Mr. John Marcus
Chairperson — Santa Rosa Band of Cahuilla Indians
P.O. Box 391820
Anza, CA 92539

Dear Mr. Marcus:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Mark A. Macarro

Chairperson ~ Pechanga Band of Mission Indians
P.O. Box 1477

Temecula, CA 92593

Dear Mr. Macarro:

I'would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wiright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

December 12, 2012

Mr. George Gholson

Chairman - Timbisha Shoshone Tribe
PO Box 1779

Bishop, CA 93515

Dear Mr. Gholson:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at

www verizon.corm/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www. LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccailion@verizon.com

October 12, 2012

Mr. Melvin R. Joseph

Chairperson — Lone Pine Paiute Shoshone Reservation
P.O. Box 747

Lone Pine, CA 93545

Dear Mr. Joseph:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to--
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service instalied through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who wilifully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www_LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Joseph Hamilton

Chairperson — Ramona Band of Mission Indians
P.O. Box 391670

Anza, CA 92539

Dear Mr. Hamilton:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to -
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Jeff L. Grubbe

Chairperson — Agua Caliente Tribal Government
5401 Dinah Shore Drive

Palm Springs, CA 92264

Dear Mr. Grubbe:

| would like to invite you and senior Tribal government leaders to meet with an.empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at

www . verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Ms. Maryann Green

Chairperson — Augustine Band of Mission Indians
P.O. Box 846

Coachella, CA 92236

Dear Ms. Green:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program. '

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at

www. verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.
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Tim McCallion
President — Verizon California Inc.

REDACTED FOR PUBLIC INSPECTION




Timothy J. McCallion %
President — Verizon California Inc. mm'

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. John Glazier

Chairperson — Bridgeport Indian Colony
P.O. Box 53

Bridgeport, CA 93517

Dear Mr. Glazier:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

CZZ@,}%M@

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion V
President — Verizon California Inc. W

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Michael Fitzgerral

Chairperson — Sherwood Valley Rancheria
190 Sherwood Hill Drive

Willits, CA 95490

Dear Mr. Fitzgerral:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

OTZL,%;%%

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion %
President — Verizon California Inc. m

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Geoffrey B. Ellis

Chairperson ~ Woodfords Community Council
96A Washoe Blvd.

Markleeville, CA 96120

Dear Mr. Ellis:

1 would like to invite you and senior Tribal government leaders to meet with an empowered -
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:;

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may aiso call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

%}mm

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Dale “Chad” Delgado, Jr.
Chairperson — Bishop Paiute Tribe
50 Tu Su Lane

Bishop, CA 95314

Dear Mr. Delgado, Jr.:

I would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribai Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

@Lﬁ;%m

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion \v/r
President — Verizon California Inc. W

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Scott Cozart

Spokesperson — Soboba Band of Luiseno Indians
P.O. Box 487

San Jacinto, CA 92581

Dear Mr. Cozart:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is availabie through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

@Zuai;mc.ﬁ;,

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Russell “Buster” Attebery
Chairperson — Karuk Tribe of California
P.O. Box 1016

Happy Camp, CA 96039

Dear Mr. Attebery:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who wilifully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.comv/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

%;%m

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

October 12, 2012

Mr. Vincent Armenta

Chairperson — Santa Ynez Band of Mission Indians
P.O. Box 517

Santa Ynez, CA 93460

Dear Mr. Armenta:

| would like to invite you and senior Tribal government leaders to meet with an empowered
executive from Verizon to review the current and proposed services that Verizon provides and to
address any matters that you would like to discuss. The following agenda should provide an
appropriate framework to facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest in
participating in such a meeting. Please respond to Brad Wiright at brad.wright@verizon.com, or at
972-718-1740 to finalize a meeting location and date. We look forward to forging a meaningful
and beneficial relationship with you and your members.

| also wanted to be sure that you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program
was implemented by the Federal Communications Commission (FCC) and is available through
local telephone companies like Verizon California Inc. Through this program, local service is
available to qualified individuals for as low as $1.00 per month. In addition, eligible individuals
can also save up to $100 on the cost of getting new phone service installed through the Link Up
program.

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally
recognized reservation and show proof that you participate in certain government assistance
programs. Some states may have other eligibility criteria, like General Public Assistance and
Emergency Aid programs that would also qualify an individual living on a reservation for support.
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The Lifeline program is limited to one discount per household. Therefore, customers are required
to certify and agree that no other member of the household is receiving Lifeline service from
Verizon or another communications provider. Consumers who willfully make false statements in
order to obtain the benefit can be punished by fine, imprisonment, or may be barred from the
program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information, you
may also call the Universal Service Administration Company (USAC) which administers Lifeline
for the FCC by calling (888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to seeing you and your Tribal leaders soon.

@}mm

Tim McCallion
President — Verizon California Inc.
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Timothy J. McCallion %
President — Verizon California Inc. m

2535 W. Hillcrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

December 12, 2012

Mr. Kenneth Wright

President — Round Valley Reservation
77826 Covelo Road

Covelo, CA 95428

Dear Mr. Wright:

| recently sent a letter letting you know that an executive team from Verizon wouid like to meet

with your tribal leaders to review the services that Verizon offers and to address any matters that
you would like to discuss. As of today, we have not received a response. We would like to again
extend the invitation to meet at a date and location that is convenient for your Tribal government.

As | mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to finalize a
meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

67;.,% } eCll...

Tim McCaliion
President — Verizon California Inc.
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Timothy J. McCallion
President — Verizon California Inc.

2535 W. Hilicrest Drive
CAM21GA
Newbury Park, CA 91320

Phone 805 480-7160
Fax 805 480-0432
tim.mccallion@verizon.com

December 12, 2012

Mr. Emilio Valencia

Chairperson — Stewarts Point Rancheria
1420 Guerneville Road Suite 1
Santa Rosa, CA 92581

Dear Mr. Valencia:

| recently sent a letter letting you know that an executive team from Verizon would like to meet . -..-
with your tribal leaders to review the services that Verizon offers and to address any matters that
you would like to discuss. As of today, we have not received a response. We would like to again
extend the invitation to meet at a date and location that is convenient for your Tribal government.

As | mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribai Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to finalize a
meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

0724@3; e Collio

Tim McCallion
President — Verizon California Inc.
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